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Regular Library Services

• Loan Services

• Reference Services

• Digital Library (ITB Repository)

• Training on information literacy

• Workshops on online research and 
reference tools

• Facilitate ITB Community activity at the 
library

• Regular meetings, discussions 
attended by students, lecturers, 
and/or general public

• 3D printers & 3D scanner



Early respond on Covid-19 
pandemic



Covid19 Outbreak
https://www.itb.ac.id/covid19





Library Service During 
Pandemic:
-Library Engagement: Web, Email, Social Media

-Library Information System (webpac)

-Mobile Apps

-Digital Library (digilib)

-E-Resources

-Remote Access



Zoom Meeting

Morning Session

•Divided by division 
per session

•Library Services, 
Administration, IT 

Afternoon 
Session

•Progress report from 
the Morning Session

Last Session

•All Library staff

Communication Channel



Library Engagement

WEB Lib.itb.ac.id

EMAIL
info@lib.itb.ac.id

digilib@lib.itb.ac.id

Social 
Media

@itblibrary



Working From Home - Library Support System

WEB Public Access Catalog 
WEBPAC ITB



Working From Home - Library Support System

DIGital LIBrary
DIGILIB ITB



Renew Loan 
service for 
Students 

(self-service)



Report for Loan Service during WFH Period



DIGILIB ITB Performance during WFH Period (18 Mar – 28 Mei 2020)



DIGILIB  ITB: Full texts Access during WFH



DIGILIB ITB : 
Staff 
Performance 
During WFH



Mobile Apps



List of E-Resources Access at ITB

• WileyPLUS

• Taylor and Francis 

• McGraw-Hill Access Engineering

• McGraw-Hill Access Science

• Nature Biotechnology

• Nature Climate Change

• Nature Geoscience

• Nature Materials

• Nature Nano Technology

• Nature Physics

• Nature

• American Chemical Society (ACS)

• American Physical Society (APS)

• American Society of Civil Engineering (ASCE)

• IEEE / IET Electronic Library (IEL)

• Association for Computing Machinery (ACM) Digital Library

• SpringerNature

• ScienceDirect Freedom Collection

• ProQuest

• One Petro

• Scopus



Remote 
Access for ITB 
Users

• McGraw-Hill & SpringerLink

• the system will recognize the device as being within the IP 
range and place a cookie on that device

Activation through 
the OpenVPN 

internet network

• ScienceDirect, Scopus & IEEE
Remote Access via 
Personal Account

• SpringerLink

• Activated by Library Administrator with Association Link  Associated User

• Username dan password provide by the library

• Taylor & Francis, American Society of Civil Engineers 
(ASCE), McGraw-Hill & ProQuest

Corporate Single 
Sign-On

• All Databases

• Association for Computing Machinery (ACM) Digital 
Library, American Chemical Society (ACS), American 
Physical Society (APS), & Nature.

OpenVPN ITB 



ScienceDirect Remote Access
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Working From Home – Online Administration Support System
Planning and Budgeting System at the Library



Online Procurement System 
at the Library

• Sistem Manajemen
Logistik (SIMAJIK ITB)

• Oracle ITB



Online Financial System at the 
Library

• Sistem Keuangan (SISKEU ITB)
• Oracle ITB



Official Letters and documents system at the library



Online Human Resources 
Management System
• SKP Online

• Sistem Data Pegawai (SIDAWAI ITB)

• Sistem Remunerasi Terpadu ITB

• Sistem Informasi Kehadiran Pegawai (SIKAP ITB)



Preparation for the New Normal



The New Normal 
Preparation at the Library

Budget Reallocation

Physical Distancing

Health Protocol

Service Transformation



Budget Reallocation 
to outbreak 
prevention activity



Physical Distancing 
at the Library



Physical Distancing at 
the Circulation Desk



Face Shield Production by 
ITB Library



Book Quarantine



1. Temperature Check at the Library Entrance
2. Lobby (user entrance)
3. Circulation Desk
4. Staff Entrance 

2.

3.

4.

1.

Hand sanitizer & Temperature Check



Cashless System 
Library Service Transformation

C O N T O H C O N T O H



The library opens a book return booth



ITB Library

Thank You


